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APPENDIX C

Section 5316: Job Access and Reverse Commute Program

OVERVIEW

The JARC program provides formula funding to states to support the development and maintenance of
job access and/or reverse commute projects designed to transport welfare recipients and eligible low
income individuals to and from jobs and activities related to their employment. These grant funds are
intended to provide capital and operating assistance within small urban areas( communities between
50,000 and 200,000 population) and non-urbanized areas (rural populations less than 50,000).

PROGRAM GOALS

The goal of the JARC program is to improve access to transportation services to employment and
employment related activities for welfare recipients and eligible low-income individuals and to transport
residents of urbanized areas and non-urbanized areas to suburban employment opportunities. Toward
this goal, the Federal Transit Administration (FTA) provides financial assistance for transportation
services planned, designed, and carried out to meet the transportation needs of eligible low-income
individuals, and of reverse commuters regardless of income. The program requires coordination of
Federally-assisted programs and services in order to make the most efficient use of Federal resources.

ELIGIBLE PROJECTS

Funds from the JARC program are available for capital, planning, and operating expenses that support
the development and maintenance of transportation services designed to transport low-income
individuals to and from jobs and activities related to their employment and to support reverse commute
projects.

Eligible projects may include, but are not limited to capital, planning, and operating assistance to
support activities such as:

e Late-night and weekend service;

e Guaranteed ride home service;

e Shuttle service;

e Expanding fixed-route public transit routes;

e Demand-responsive van service;

e Ridesharing and carpooling activities;

e Transit-related aspects of bicycling (such as adding bicycle racks to vehicles to support
individuals that bicycle a portion of their commute or providing bicycle storage at transit
stations);

e Local car loan programs that assist individuals in purchasing and maintaining vehicles for shared
rides;
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e  Promotion, through marketing efforts, of the:

0 use of transit by workers with non-traditional work schedules;

0 use of transit voucher programs by appropriate agencies for welfare recipients and
other low-income individuals;

0 development of employer-provided transportation such as shuttles, ridesharing,
carpooling; or

0 use of transit pass programs and benefits under Section 132 of the Internal Revenue
Code of 1986;

e Supporting the administration and expenses related to voucher programs. Acquiring
Geographic Information System (GIS) tools;

e Implementing Intelligent Transportation Systems (ITS), including customer trip information
technology;

e Integrating automated regional public transit and human service transportation information,
scheduling and dispatch functions;

o Deploying vehicle position-monitoring systems;

e Subsidizing the costs associated with adding reverse commute bus, train, carpool van routes or
service from urbanized areas and non-urbanized areas to suburban work places;

e Subsidizing the purchase or lease by a non-profit organization or public agency of a van or bus
dedicated to shuttling employees from their residences to a suburban workplace;

e Otherwise facilitating the provision of public transportation services to suburban employment
opportunities;

e Supporting new mobility management and coordination programs among public transportation
providers and other human service agencies providing transportation. Mobility management
activities may include:

0 The promotion, enhancement, and facilitation of access to transportation services,
including the integration and coordination of services for individuals with disabilities,
older adults, and low-income individuals;

0 Support for short term management activities to plan and implement coordinated
services;

0 The support of State and local coordination policy bodies and councils;

0 The operation of transportation brokerages to coordinate providers, funding agencies
and customers;

0 The provision of coordination services, including employer-oriented Transportation
Management Organizations’ and Human Service Organizations’ customer-oriented
travel navigator systems and neighborhood travel coordination activities such as
coordinating individualized travel training and trip planning activities for customers;

0 The development and operation of one-stop transportation traveler call centers to
coordinate transportation information on all travel modes and to manage eligibility
requirements and arrangements for customers among supporting programs; and

0 Operational planning for the acquisition of intelligent transportation technologies to
help plan and operate coordinated systems inclusive of Geographic Information Systems
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(GIS) mapping, Global Positioning System technology, coordinated vehicle scheduling,
dispatching and monitoring technologies as well as technologies to track costs and
billing in a coordinated system and single smart customer payment systems (acquisition
of technology is also eligible as a stand alone capital expense).

ELIGIBLE APPLICANTS

There are three categories of eligible recipients of JARC funds:

a. Private non-profit organizations;

b. State or local governmental authority; and

C. Operators of public transportation services, including private operators of public transportation
services.

MATCH REQUIREMENT

JARC funds may be used to finance capital, planning and operating expenses. The Federal share of
eligible capital and planning costs may not exceed 80 percent of the net cost of the activity. The Federal
share of the eligible operating costs may not exceed 50 percent of the net operating costs of the activity.

All of the local share must be provided from sources other than Federal DOT funds. Some examples of
sources of local match which may be used for any or all of the local share include: State or local
appropriations; other non-DOT Federal funds; dedicated tax revenues; private donations; revenue from
human service contracts; toll revenue credits; and net income generated from advertising and
concessions. Non-cash share such as donations, volunteered services, or in-kind contributions is eligible
to be counted toward the local match as long as the value of each is documented and supported,
represents a cost which would otherwise be eligible under the program, and is included in the net
project costs in the project budget.




